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(1) Kopczynski, M., and Lombardo, M., “Comparative  Performance Measurement: Insights and Lessons 

Learned from Consortium Effort”, Public Administration Review, vol.59, No.2, March/April 1999, p.126. 
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(2) Governmental Accounting Standard Board, Concept Statement, No.1, “Objectives of Financial 

Reporting” GASB, August, 1987, p.2.  
(3)  Governmental Accounting Standard Board, Concept Statement No.2, “Service Efforts and 

Accomplishments  Reporting”, GASB, April,1994,p.6.  
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(4) Ibid, p.7. 
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[GASB, Research Report ,p.4]
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        (GASB, Concept Statement
No.1, 1987)(GASB,Research Reports,1993, 1997) (GASB, Concept Statement, 

No.2, 1994)( GOA,Reports onGovernmentPerformance and Results Act,1997)( 
GOA,Reports onManaging for Results, 1997, 2000) .

 


 










 
 








 


 

                                     
(7) General Accounting Office. Managing for Results: Analytic Challenges in Measuring Performance, 

Washington, D.C , May, 1997, pp. 2-3 . 
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 مراحل تطوير وتنفيذ نظام قياس الأداء




                                     
(9) Governmental Accounting Standard Board, Concept Statement No. 2, “Service Efforts and 

Accomplishments  Reporting”, GASB, April, 1994,p.23. 
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(10) General Accounting Office. Managing for Results: Analytic Challenges in Measuring Performance, 

Washington D.C., May, 1997, p.5. 
(11) General Accounting Office, Agencies Strategic Plans Under GPRA: Key Questions to Facilitate 

Congressional Review, Washington D.C., May 1997, pp. 6-9. 
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(12) Ibid, p.26. 
(13) United States Congress, The Results Act, Washington D.C., August, 1993, pp.1-2. 
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Government Performance and Results Act, Report to Congressional Committees, 
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(14) Ibid, pp.5-8. 
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ABSTRACT. Governmental entities should be accountable for the appropriate use of 
public funds and for providing various services to the citizens efficiently and effectively . 
The information about the acquisition and use of resources ,which the governmental 
accounting system emphasizes, is not sufficient to assess the performance of 
governmental units. Information about the outputs and the outcomes of the services 
provided and the relationship between the use of resources and those outputs and 
outcomes is essential for any performance measurement. 

The objective of this study is to discuss the concept of performance measurement of 
governmental entities and the factors that should be taken into consideration when 
designing and implementing a system of performance measurement. This study also 
discusses the procedures of designing and implementing performance measurement 
systems. The empirical part of the study examined the obstacles and challenges facing 
governmental entities in Saudi Arabia in designing and implementing performance 
measurement system. This part is based on a survey of a sample of governmental 
officials working in various organizations.

 


