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Abstract

This study is descriptive study, mainly aimed to decide the dimensions of social interaction processes in distance
learning as a virtual society. In addition, it aims to show the most important obstacles that affect the social interaction
processes, as well as, to find the differences in the level of social interaction for students depending on the variables:
gender, college, academic specialization, and the social environment. The study based on descriptive analytical
approach based on the social survey. It applied to a sample of (142) members of professors of distance learning at
King Abdulaziz university, using a simple random sample, and of a sample consist of (1214) of distance learning
students using the stratified random sample based on (gender, college, academic specialization, and the social
environment). Moreover, the study based on a questionnaire as a tool. The study indicated the existence of approval to
do the processes of social interaction for professors, where the social process (Competition) was the highest in the
approval of the social process, followed by the social process (Cooperation), and finally was the social process
(Adjustment and Accommodation). As the study revealed the existence of approval to do the processes of social
interaction for students of distance learning, where the social process (Cooperation) the highest in the approval,
followed by the social process (Adjustment and Accommodation), and finally the process Social (Competition). As it
has shown the existence of a consensus among professors and students of distance learning that technical obstacles
were the most prominent. Which formed from Internet connection problems Such as poor network in some areas,
repeated interruptions, and crash during the lecture. Professors also said that large humbers of students per class, the
lack of a clear mechanism to make sure the student's identity, and not to compel students to attend at the time of the
lecture, besides the lack of training programs, as well as the difficulty of understanding the students' problems, all of
that may be considered as obstacles that may affect the operations of social interaction in distance learning as a virtual
community. It emerged from the study results on the blurred vision categorically the existence of obstacles that may
affect the processes of social interaction in distance learning according to distance learning's students. Students felt
that society's perception towards distance learning below the desired level. Besides, the study does not adopt by
government or big business companies. As well as the difficulties, they face in Blackboard, the cost of the study, and
the lack of scientific disciplines available for study. The results of the study showed the presence of statistically
significant between distance learning students to the level of social interaction in distance learning due to the gender
variable in favor of male students. While showing no statistically significant differences between the means of
distance learning students' responses of the social process (cooperation). And no statistically significant differences



between the distance-learning students to the level of social interaction in the distance learning due to the variables
scientific college, academic specialization, and the social environment. According what has offered in the theoretical
part and what has findings in the field part, the study suggest a humber of recommendations, including: Provide
adequate training of using of Blackboard for professors and students, and obliging them to attend this training. In
addition, end the functional dependencies to distance learning system with the Ministry of Civil Service. Also, work
on social marketing for distance learning and community awareness of its importance and show that not less than the
Normal Education. Also, reducing the number of students per class to sixty students. And, work to increase scientific
disciplines available to study. Moreover, coordinating with the Deanship of Library Affairs to carry out training to
students on how to take advantage of the electronic library services and to require students attend and pass this
training, as well as open more programs for postgraduate studies.



